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Step by step
How to activate your WorkPerks account

This easy and simple step by step tutorial will help you set up your
WorkPerks account.
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STEPTI:

Please signin

Visit: https://samuel.venngo.com/login

+ Click on the “Sign Up” button to begin

eaf-] .
setting up your account

STEP 2:
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Authenticate your Account

« The "create your account” form will be
displayed. You will be required to enter your
email address twice and your Employee ID
then follow the instructions sent to you by
email to obtain your activation code.
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Go to your email, and click on the activation link
then,

Fill in your personal information

« Name

o Last Name

« Password

« Mobile number

5% Complete
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being added and updated all the time.
d stay up-to-date on the latest offers.
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Get the Venngo App for iOS and Android

Don't leave home without your perks! Download the mobile app today!

’

ownload on the

D
App Store

L GETITON
}’ Google Play

Send Link

STEP 4:

Set up your location - enter your work or home
address to see the perks available in your specific
area. You can add additional locations at any time
under “Settings” after your account is setup ie. hotel
in Montreal.

Note: Google maps may default to the nearest
location to the one you entered and may not be the
exact address you entered.

STEP 5:

Sign up to receive WorkPerks e-newsletters and be
in the know on the latest offers.

Note: You can unsubscribe at anytime.

STEP 6G:

Read and agree to the terms and conditions by
checking the box.

STEP 7.

Take the perks with you on the go by downloading
the venngo app through the Apple app store or
Google play. Enter your phone number to get a link
to the app. (If you do not wish to download the app
at this time “Click skip”)

Congratulations - you're ready to start saving!
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Step by step
Downloading the Mobile App

This easy and simple step by step tutorial will help you download
the Venngo app from the App store or Google Play

: E For iPhone users: For Android users:
Visit the App Store / Visit Google Play

Google Play

STEP 2:

TOday @ S earc h Q search forapps&.. ¢ o
BEST OF 2017 " ” -
Trends of the Year - . venngo or For you Top charts Children Catego
. \-» g‘i@v "WO I'kPe rkS" |n the Popular apps S
) T ;
W §\\\\\\ search bar Q
™ 4:.‘“ B' N
SR | — o Search
> “Venngo" or
g i "WorkPerks" in the
- * search bar
App Of the Year McDonald's Instacart: Audible Audio St
Canada Grocery del books & Podca... 4.

s
ss
@ D Games Apps Books
Today o y

Q_ venngo

STEP 3:

Download the app
(it looks like this).




Step by step - How to create your
account via the mobile app

This easy and simple step by step tutorial will help you set up your
WorkPerks account from mobile.

% STEPTI:

Let's get started Once downloaded & opened:
To sign in or create an account please 1 . Enter your Organization's Slte ID Where it says
Slde |D enter the web address of your program.

mysite ie. Samuel then select next

It's typically the name of your

\JTLJJHIZEJUO”. We just need the first part
Samuel

vNenngo.com

TS

Need help? Visit our
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2. If you're already registered for an account,
click “Sign In"” and use your username and
password to login.

[ ]
o
Sign in Passw o 3. If you do not have an account registered,
\ please follow the steps to create an account
Forgot your Password? through yOUF employee pOr'tal (l'ke above)

S;
ign up

Create Account
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Employee ID / Team member number

Enter your email here

Confirm your email address

Already signed up with WorkPerks? Click here to sign in

0% Complete
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Create your account

Create your account today and start saving
$100s as you shop, eat and play!

First Name
First Name
Last Name
Last Name

Email (Username)

)
Password (i)

® Enter password
Re-enter password

@& Re-enter password
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Add a location

We use your location to show you all the
great perks nearby. To get started, please
provide an address in which you would like to
begin using your perks. You can add more
locations at any time

Enter your address

astal o
rosial ¢

° Home

Work

Location Name

'vennge

Your WorkPerks activation
code

v

Activate my account

STEP 2:

Registering for a new account, if needed.

If you are registering for a new account. You will
need to enter in the required information on the
Sign-Up page.

« The "create your account” form will be
displayed. You will be required to enter your
email address twice and your Employee ID
then follow the instructions sent to you by
email to obtain your activation code.

STEP 3:

Go to your email, and click on the activation link
then,

Fill in your personal information

« Name

o Last Name

« Password

« Mobile number

STEP 4:

Set up your location - enter your work or home
address to see the perks available in your
specific area. *You can add additional locations
at any time under "Settings” after your account
is setup ie. hotel in Montreal.

Note: Google maps may default to the nearest
location to the one you entered and may not be
the exact address you entered.
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Newsletters and promos

Don't miss out. Perks are being added and
updated all the time. Subscribe and stay up-
to-date on the latest offers

By email

° Yes, sign me up to receive
newsletters

Edit

By text

° Yes, sign me up to receive text
notifications

Edit

STEP 6:
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Congratulations!

You have successfully activated your
Workperks account. You are now ready to

start saving. We hope you enjoy your perks.

STEP 5:

Sign up to receive our e-newsletters

(You can unsubscribe at any time but it's a great
way to be in the know on the latest offers!)

Then agree to the T&C

By clicking on
‘Start saving’ you
will be directed to
the homepage of
the mobile app

—

Once completed, you'll be directed to our mobile app platform where you
can find and take advantage of great deals at your fingertips and on the go!

W/ T

@ office

Expiring 5... Featured

Great New Perks! view all >

BTECHEASY

[ oniine JE rcw J oniine JEN new
the Behan TechEasy
Protocol Save 15% on all

(] 8o Q ©




Navigating WorkPerks portal: Desktop

HOMEPAGE

Once logged into the Desktop version of the platform, you'll be brought to the homepage
(picture below)

o » * OB «
Home button =]
QO Favourites

ROCER, " _
Search bar o Chf = 2 Order history

GAIE:!" . & Settings

ONE-STOP SAVE ON ‘el ! ® Frangais
Categories SHOPPING DELIVERY! &
— ‘ = Logout

¢ Auto

* Electronics
¢ Entertainment

ol \
Canon . r \
geers  contiki BOTHERM O \
" h 2
Where are you looking for perks?
- e =B ¢

* Fashion
* Food & Drink e T / AR= \ Q Address, city or province
* Health \ . @
* Home & Living
e Travel e <
Scroll Button
Click on any image '
to be directed to
.i :‘{? Need a R 1?
the perk page SR vusts s

Getiowoff e
on 835+
8 ‘7”\

W =




Navigating WorkPerks portal: Mobile

HOMEPAGE

Once logged into the Mobile App, you'll be brought to the homepage

Here you can search for perks by category, location, favourites and even by name or type of
service provided.

LemE it
W rovourites
B rersonal inte .
® iylocations
Email Prafenence
irwites

Terms of Use

Debug

Clicking on an image, logo or
business name will take you
directly to the perk page of
that merchant

= O T T
Homepage button SSshe Teshery i
Categories
Search
Location
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Navigating WorkPerks portal: Desktop

CATEGORIES & SEARCHING

Narrowing down your search

+ Choose a category

« search by business name or by the service or product you're looking for
« search by your different pre-loaded locations or via GPS

« search perks by their redemption method

R5% OFF | &
First.Order! f
2 DOORDASH 3

save In Style (5)

::tm?‘!

Choose a category

15% HAND-CRAFTED \ ‘.-
orr ICECREAM £ 3
e
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Navigating WorkPerks portal: Mobile

CATEGORIES

Navigate to the Category section by clicking on Q0

a]e)

9:28 ol T -

Categories

Click the category header
to be directed to the

category page @ Apparel

—®  Electronics

R By clicking on the image or logo
s you will be taken directly to the
perk page of that merchant
Health
BALZAC
Opﬁ?ﬂE
Home & Living

Entertainment
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Navigating WorkPerks portal: Mobile

SEARCHING

Navigate to the Search section by clicking on Q

Searching for Perks

X Locations Remove
9:28 ll F -
Y.
Search new location... @ office . : .
& swach newlooudon _- Type in what you're looking for
o Current Location (GPS) .
Q Search for perks...
= Office °
M Home .17 Relevance Y Filter
Filter X
Most Popular A
New
phone source food
Expiring Soon
clothes drinks rental Hedenonling (
Redeem in-store (
’ N\
Sort By Redeem phone (
Redeem email q
Distance 50 km
Distance
00 —
@ 88 ©

Narrowing down your search

« Choose a category

« search by business name or by the service or product you're looking for
« search by your different pre-loaded locations or via GPS

« search perks by their redemption method
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Understanding the Perk Pages:

Our merchant Perk Pages outline everything you need to know to successfully redeem offers, as
displayed below:

Overview of the discount offer
Overview of the merchant
Redemption methods

Expiry date of the offer

Terms and conditions of the offer

Optional:

Rate the offer after using it
Add perk to your “favourites” section

Share perk with another user

’) q (“_./‘/%EDURCE
Cetuptoa

20% DISCOUNT
on great tech!

W Add to favourite Expires: 2022-11-22

Description
Conditions I
Additional Information
Other Locations

Rolated Perks

- In Store Perk Redemption

Perk code
Validation Code : 8260

Online Perk Redemption
Perk code

Online
17 Rate this perk 49 Share Perk
[®) Suggesta (D Report an
perk Issue

14




Back Button

Perk Pages

9:30

returns you to list

of perks

Rating

Hertz

Please rate this offer on a scale of 1-5

X Redeem

Hertz
Hertz Save up to 25%" on the base rental
rate. Save 10% off weekly or
weekend base rates.”

Code 1808795 u]

Terms and Conditions

Save 10% off weekly or weekend base rates.* Use CDP
1D # 180795 and PCH 205618,

*Discount applies to pay later base rate, Basa rate
includes time and mileage charges only. Taxes, fees and
options excluded. Minimum two (2) day rental required.
Saturday night keep required. Promotion Cede must be
provided at time of reservation, This offer is available at
participating Hertz lacations in Canada, the LS. and
Puerto Rico. Twenty-four [24) hour advance reservation
required. Valid on mid-size car classes and above except
Oraam cars. Offer has no cash value, and may not be
used with Sther giscaunts, prometions or special rates,
Offer valid for vehicle pick up through 12/31/2021
Subject to availability, blackout periods and additional
restrictions. @ Registered Trademark of Hextz System,
Ine., Used Under License. @2020 Hertz System, inc.

Hertz Hertz

- O

/

Share Favourite Locate

Save up to 25%* on the base rental rate. Save 4 — Pe I"k d eta iIS
10% off weekly or weekend base rates*

Redeem By

Description

Learn More

Terms and Conditions

Redemption Methods

X Redeem

Hertz

Hertz Save up to 25%* on the base rental
rate. Save 10% off weekly or
weekend base rates.”

Code 1808795 i}

Redeem online

Terms and Conditions

Save 10% off weekly or woekend base rates.” Use COP
ID # 1808795 and PC# 205618,

*Discount applies to pay later base rate. Base rate
includes time and mileage charges only. Taxes, fees and
options excluded. Minimum two (2) day rental required.
Saturday night keep required. Promation Code must be
provided at time of reservation. This offer is avalable at
participating Henz locations in Canada, the US. and
Puerta Rico. Twanty-four [24) hour advance resarvation
required. Valid on mid-size car classes and above except
Drearn cars. Offer has na cash value, and may not be
used with other discounts, promotions or spacial rates.
Otfer valid for vehicle pick up through 12/312021
Subject to availability, blackout periods and additional
restrictions. ® Registered Trademark of Hertz System,
Inc., Used Under License. ©2020 Hertz System, Inc.

Offers do expire so take note of these

dates so you don’t miss out on
a great deal!

v

Redemption Methods

“+” allows you to open these
sections for more details

X Redeem

Hort Redemption Methods

Hertz Save up to 26%" on the base rental . .
et A varies depending on the
merchant.
Phone 1-800-263-0600 L
Code 1808795 (] ° | n -StO re

+ Online

« Telephone

Terms and Conditions

Save 10% off weakly or weekend base rales" Use COP

ID # 1808795 and PC¥ 205618. ° E ma | |

*Discount applies to pay later base rate. Base rate.
includes time and mileage charges only. Taxes, fees and
options excluded. Minimum two (2) day rental required
Saturday night keep required. Promotion Code must be
[provided at tima of reservation. This offar is svadabla at
participating Hertz locations in Canada, the U S, and
Puerto Rico. Twenty-four (24) hour advance reservation
required, Valid on mid-size car classes and above excent
Dream cars. Offer has no cash value, and may not be

used with ather discounts, promotions or special rates.
tterusle tor va RS 2117071
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Understanding the Perk Pages:

SHARE REPORT

Let another user know about a perk you think If you have an issue using the perk or something
they'd be interested in. you think we should know about this offer / the
merchant - this is how you would do that.

FAVOURITE SUGGEST A PERK

If you plan on using a perk in the future, make Directs you to our Suggest-A-Perk page that
it your favourite by clicking on the heart (it will allows you to tell us which businesses you'd like
turn red when it's on your favourite list). This to see on the platform.

will now be more easily located and appear in
your profile under Favourites.

Share this perk

J— Calm

.C! Save 57% on the #1 app for meditation and sleep
Ple te: Th lable to colleagues
who have ace ks site. it is not

17 Rate this perk B3 Share Perk

Please rate this
offer

.
o =] Suggkesl a (® Report an m
] e pE HLE
Rate this perk : ST )
¢ p == &3 Share Perk
H ’/x/ What's happening?
Within a perk you J patftac Earts ey
can find the
Suggest a perk link s ¢
[Z) Suggest a
perk y
[ susmit eport |
() Report an
Issue
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o[l | fccountsenines INVITE FAMILY MEMBERS
i S TO THE PROGRAM

Y2 Order history

© Fraficsle Newsletters and promos Go to your Account Settings - under “Invites”

Invites

& Logout

REDEEM PERKS

Onlineg, In-Store, Telephone, Email are the most common redemption methods you will see.
(The redemption methods are determined by the merchant.)

Different Redemption methods

Need a Rental?

Instore
orscod
- % 1-800-736-8227
- Mobie _A Online
£y
Vl.‘.l'k cods
Related Perks
Telephone

Congratulations! You're all set!
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WORKPERKS FAQ

What is WorkPerks?

As part of your benefits package, Samuel is offering WorkPerks to you, a premium discount program
that allows you to save hundreds to thousands of dollars monthly on ten major categories for a
healthier lifestyle. The categories include automobiles, electronics, entertainment, fashion, food &
drink, health, home & living, pets, sports & recreations, and travel essentials across North America.
WorkPerks extends the employee benefits beyond the organization.

How can | use WorkPerks?

You can use WorkPerks on a web browser, on the mobile app, or simply in-store. WorkPerks is
intuitive, you can make it your own by saving addresses that matter to you, so that when you are on
the move, you can see what perks are available where you are. You can mark your favourite brands,
so when perks are available, you'll be the first to know. Additionally, you can share the perks with up
to five family members by inviting them on the app.

Why use WorkPerks?

You have access to a large number of locations from big brands to local shops across all of North
America, offering real discounts. Take your financial health to the next level by cultivating a habit of
saving on daily items or on activities through exclusive discounts. Additionally, shop at your favourite
brands or discover new ones. WorkPerks also offers frequent short-term promotions to help you
save even more. Monthly contests are also organised to help you win amazing prizes like iPads,
laptops, entertainment tickets, gift cards etc. Perks are highlighted on the app during festive seasons
to make sure you don't miss any hot deals! New perks are added on a regular basis. The support
team is readily available for all your questions and issues.

How does it work?

Visit Samuel.venngo.com and follow the sign-up process. All the steps are in this document, you
can go through them step by step.

How does the Venngo Browser Extension work?

When installed, the browser will automatically detect when perks are available, and you can simply
click on the notifications to use the perk.

Need help? Have questions?
Contact our support team by email or visit our help centre: Mon-Fri 9:00am-5:00pm EST

0 helpcentre.venngo.com/en




Venngo account recovery

| forgot my password.
You can request to have your password reset.

1. Please visit https://samuel.venngo.com/login by typing the address into your browser.

2. Click the “Need help signing in?" link located in the sign in pod at the top of the page.

3. Inthe "forgot your password” pod enter your WorkPerks® account email address in the
“Enter your email address” field.

4. An email will be sent to you with the instructions and a link to create a new password for

your account.

| forgot my username.

To request your account name:

1. Please visit https://samuel.venngo.com/login by typing the address into your browser.

2. Click the “Need help signing in?” link located in the sign in pod at the top of the page.

3. Inthe "forgot your username?” pod enter your WorkPerks® account email address in the
“Enter your email address” field.

4. An email will be sent to you with your account information.

»
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Forgot your password?

To reset your password please provide us with the email address associate
with your WorkPerks® account

Please signin =3

Forgot your username?

A Username

@ Password
Need your activation code?

: To have your activation code resent, please provide us with the email address
signing in?
Need he‘D g g associated with your WorkPerks® account.
Enteryour emailadress [ oo |
2+ sign up

We're here to help. Please contact our support team

Frangais




Contact us,
Have questions?

Contact our support team!
Mon-Fri 9:00am-5:00pm EST
https://helpcentre.venngo.com/en
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